Creating Public User Profile & Connect to inmate

1. Goto www.smartinmate.com to create personal profile

/' Communicotions

Bringing Families and Friends Together

Smartinmate.com connects family and friends with inmates, prisoners, and detainees in correctional institutions
through an easy-to-use online communications system. When using Smartinmate.com you can connect in just minutes
and correspond every day in near real time instant communication with your loved ones. Sign up and connect now, it's

quick, easy and free to sign up!
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Service Information

2. Select Sign Up and complete Account Details and Personal Information

Home  HowltWorks  Support  ConlactUs LsignUp  Dlogin

Create an Account

Creating an account is fast and easy. Enter your information below to proceed. If you already have an account, please log in instead.

Account Details
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[ | agree to be bound by the Terms of Service

Create Account

3. Llogin and connect to your inmate by selecting Contacts — Find an Inmate
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4. Select TX - Webb Co. on the Correctional Facility drop box and inmate identifying information
(Webb Co. will be available week of 11/21)
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Pending Connection Requests
‘You already have connection requests pending with the: folloy
MName )

5. Select the inmate to connect
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Search for an Incarcerated Individual

0 yOur account.

To confinue, select the incarceral al that you want te

MICHAE

6. Select connection type and send connection request

uest when they log in to the system and they must approve the request before you will be connected with them.

If wou know MICHAEL WALLSMITH you may send an invitstion to connect. MICHAEL will receive your connechios

& | Friend or Family Member v

an then decide wi uest or not. No other infio

your name

When you send a connection reguest the inmate will be g;

Return to Search

7. The inmate will then receive the connection request and approve or deny the connection


Erik Coolidge
Select which facility you are looking up.


Adding funds to inmate’s account.
There are two (2) types of accounts:

e PIN Debit/PrePaid Collect — Inmate Phone Account
e Credits — Inmate Video Visitation, Messaging, & Entertainment

Adding PIN Debit funds to your connected inmate account.

e Call Customer Services at 888.843-1972
e Adding Funds via www.smartinmate.com
1. Log into personal profile
2. Select Phones
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Telephone Deposits

Smart Communications provides te fice at one or mare of the locations that you are connected to. Telephone accounts can be set up wsing twe methods

= PrePaid Collect (PPC) allows you to depesit fun
home telephene numiber. When you have funds on 3

to your account which are tied %o a specific telephone num ch as your cell phone number or

C account, ANY inmate may call you at that number. When the call is sccepted, funds will be deducted

= PIN Debit Accounts (PIN Debit) belong to 3 specific inmate, and the inmate may use these funds to call ANY phone number that is approved by the faclity
not just your number =)

f you want to allow any inmate to call your phone, w
can call anyone {other friends, etc.) then we recomm

recommend setting up a PrePa
d using a FIM Debit (FIN) accol

PPC) acoount. If you simply want to deposit funds so that an inmate

PrePaid Collect Account
Begin PrePaid Collect Deposit...
PIN Dehit Account Deposits

To deposit funds on to an in
need to invitz them to conm

1='s PIN Deebit account, select their name from the list below. If the inmate that you want to make a deposit for is not listed, you will
with you. Search for an Inmate Now...

3. Select how you would like to add funds — PrePaid Collect or PIN Debit
4. PrePaid Collect:
a. Select the location
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PrePaid Collect Deposit

Plzase s= location whers the incarcerated individual is pr |ozated from the list belove. If the location doss not appear on the list, then pleaze check with
the faciity ify wiho the telephone service provider is for the d faciity

- Select 3 Location - ~

- Select a Location -
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b. Enter phone number and the amount you wish to add
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PrePaid Collect Deposit

aid Collect d=pasit will be placed on to your account. Any incarcs
t balance F you sccapt the call. Use this deposit met!
to dial your phone number.

widusl at the f
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¢ may dial this pho
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‘You may deposit betwesn $10 and $100.

Phone Number to Deposit To
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Amount to Deposit
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Depositing for (727) 337-6346 Cnang

Item Name Item Total

Deposit Amount

Processing Fee

PURCHASE TOTAL: $103.00
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COMMUNICATIONS” on
your credit cand statement. Purchases are subject to
the Terms of Service and Telephone Refund Policy.

d. Your connected inmate may now call you on the PrePaid account
5. PIN Debit:

a. Loginto your personal profile

b. Select your connected inmate to add funds to his/her account
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Telephone Deposits

or mare of the locations that you are connected to hone accounts can be

Smart Communications provi &% up using two methods

specific telephone number, such as your call phone number or
call is accepted, funds will be deducted

o your azcount which are tied to
PC account, ANY inmate may call you at that number. When

= PrePaid Collect (PPC) allows you o depesit funds o
home telephone number. When you have funds on a
frem YOUR PPC account.

PIN Debit Accounts (PIN Debit) belong %o 3 specific inmate, and the inmate may use these funds to csll ANY phone number that is approved by the faclity
not just your number(s).
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Search for an Inmate Now...

account.

PrePaid Collect Account

PIN Debit Account Deposits

To dapa
nesd to
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hat wou want to make a deposit for

Guy Mosteller

c. Typeinthe amount to deposit
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PIN Debit Deposit
This PIN detziness PIN cozunt ar
mited to caling only you. Uss

phane number.

Depositing for Guy Mosteller

‘You may deposit betwen 510 and $100.

Amount o Deposit
$ | 1000

d. Enter your payment information and process deposit
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PIN Debit Deposit
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Purchases are subjectto.
the Terms of Service and Telephone Refund Policy

e. Your connected inmate may now make phone calls to all available numbers.
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